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DETAILED ACTION 
Claim Objections 

1. Claim 26 is objected to because of the following informalities: line 13, should 
conclude with a semi-colon. Appropriate correction is required. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claim 13 recites the limitation "the alternate electronic mail address", in line 6. 
There is insufficient antecedent basis for this limitation in the claim. 

4. Claim 36 recites the limitation "the electronic mail address", in line 5. There is 
insufficient antecedent basis for this limitation in the claim. 

5. Claim 36 recites the limitation "the alternate unique identification", in line 6. 
There is insufficient antecedent basis for this limitation in the claim. 

6. Claim 36 recites the limitation "the alternate electronic mail address", in line 7. 
There is insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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2. Claims 1-16, 19-24, 26-32, 34-39, 42-47, 49 and 50 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Agassi et al, Patent No.: US 7,127,473, hereinafter 
Agassi and Burkey et al, Pub. No.: US 2007/001 1 148, hereinafter Burkey. 

3. With regard to claim 1, which teaches a method for aggregating person-centric 
information for displaying in a user interface, comprising: parsing an electronic 
document for a person name, Agassi teaches, in column 6, lines 1-9 and in column 9, 
line 26 through column 1 0, line 6, a system for gaining person related content regarding 
a persons name (discussion object 355, "Geroge Simmons") found in a document. With 
regard to claim 1 , which further teaches passing the person name to one or more data 
sources containing person-centric data; at one or more data sources, obtaining any 
person-centric data associated with the person name, Agassi teaches, in column 6, 
lines 26-33, in column 9, line 26 through column 10, line 6, and in figures 1 and 5, a 
"supplemental content selector" [125] that gathers information pertaining to the 
"discussion objects" from "information sources" [110 and/or 135]. With regard to claim 

1 , which further teaches populating data structure for the person name with an y 
person-centric data obtained at the one or more data sources; and providing a graphical 
user interface for displaying the person-centric data adjacent to he person name in the 
electronic document, Agassi teaches, in column 7, lines 49-58, column 9, line 50 
through column 10, line 6, and figures 4 and 5, a "pagination engine" that collects the 
supplemental content related information and prepares it for display on the graphical 
user interface adjacent to the persons name. 
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Though Agassi teaches finding a persons name in an electronic document (see 
column 6, lines 1-9 and in 9, line 26 through column 10, line 6), Agassi, however, 
doesn't explicitly teach parsing an electronic document to find a persons name. Burkey 
teaches a system that gathers related content to select elements (participants listed) in 
an electronic document and provides the supplemental information from various 
sources to the user (see paragraphs 6 and 174), similar to that of Agassi, but further 
specifically teaches parsing the original electronic document to reveal relevant elements 
to gain further information on. It would have been obvious to one of ordinary skill in the 
art, having the teachings of Agassi and Burkey before him at the time the invention was 
made to modify the context sensitive content providing system of Agassi, to use parsing 
to reveal important objects in the text, as in Burkey. One would have been motivated to 
make such a combination because this provides an art recognized efficient means for 
breaking down and analyzing text to detect relevant objects. 

4. With regard to claim 2, which teaches displaying one or more name-centric 

< 

actions in the graphical user interface, Agassi teaches, in paragraph 9, line 25 through 
column 10, line 6, retrieving and providing to the user name specific actions such as 
allowing a user to contact the user. 

5. With regard to claim 3, which teaches parsing an electronic document for a 
person name includes obtaining unique identifying information associated with the 
person name, Agassi teaches, in column 6, lines 1-9 and 20-33, if no content metadata 
information exists for the text using a metadata enhancer to examine and determine 
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metadata content, and subsequently checking the information sources for associated 
content. 

6. With regard to claim 4, which teaches obtaining unique identifying information 
associated with the person name includes: obtaining any data associated with the 
person name that may be used to identify the person name, Agassi teaches, in 
paragraph 2, lines 22-33, column 6, lines 1-9, and paragraph 9, line 25 through column 
10, line 6, the system using metadata to identify and link name elements to additional 
content. 

7. With regard to claim 5, which teaches obtaining unique identifying information 
associated with the person name includes obtaining an electronic mail address for the 
person name, Agassi teaches, in column 5, line 60-64 and figure 4, the retrieved 
information comprising a linked email address. 

8. With regard to claim 6, which teaches if no unique identifying information is 
associated with the person name in the electronic document, recognizing the person 
name form text or data in which the person name is included: passing the recognized 
person name to a contacts database, and obtaining unique identifying information for 
the person name, Agassi teaches, in column 6, lines 1-9 and 20-33, if no content 
metadata information exists for the text using a metadata enhancer to examine and 
determine metadata content, and subsequently checking the information sources for 

- associated content. 

9. With regard to claim 7, which teaches passing the unique identifying information 
associated with the person name to the one or more data sources of person-centric 



Application/Control Number: 10/606,578 Page 6 

Art Unit: 2173 

data, teaches, in column 6, lines 1-33 and in column 9, lines 25-36, accessing 
information sources to obtain person-centric information from identifying keywords. 

10. With regard to claim 8, which teaches passing the unique identifying information 
associated with the person name to the one or more data sources of person-centric 
data includes: passing an electronic mail address to one or more data sources of 
containing person-centric data, Agassi teaches, a system where a user can pass 
identified content (such as an email address) to a information source, to obtain 
additional information, (see paragraph 2, lines 22-33, column 6; lines 1-9, and 
paragraph 9, line 25 through column 10, line 6, column 5, line 60-64 and figure 4). 
Burkey further specifies specifically parsing for an email address to use to access 
databases for obtaining user-centric content (see paragraph 174). 

1 1 . With regard to claim 9, which teaches passing the person name to the one or 
more data sources via a persona menu application, Agassi teaches, in column 6, lines 
26-33, in column 9, line 26 through column 10, line 6, and in figures 1 and 5, a, 
"supplemental content selector" [125] that gathers information' pertaining to the 
"discussion objects" from "information sources" [110 and/or 135]. Agassi further 
teaches a "supplemental content selector" [125] application that collaborates with a 
"user preference data base" [615] to query the "information sources" [110 and 135] for 
obtaining person-centric data (see column 10, lines 36-41 and figures 5 and 6). 

12. With regard to claim 10, which teaches querying the one or more data sources by 
the persona menu application, Agassi teaches a "supplemental content selector" [125] 
application that collaborates with a "user preference data base" [615] to query the 
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"information sources" [110 and 135] for obtaining person-centric data (see column 10, 
lines 36-41 and figures 5 and 6). 

13. With regard to claim 1 1 , which teaches prior to populating a data structure for the 
person name with the any person-centric data, returning the any person-centric data 
associated with the person name from the one or more data sources to the persona 
menu application, Agassi teaches, in column 6, lines 1-9 and 20-33, if no content 
metadata information exists for the text using a metadata enhancer to examine and 
determine metadata content, and subsequently checking the information sources for 
associated content. Agassi further teaches a "supplemental content selector" [125] 
application that collaborates with a "user preference data base" [615] to query the 
"information sources" [110 and 135] for obtaining person-centric data (see column 10, 
lines 36-41 and figures 5 and 6). 

14. With regard to claim 12, which teaches prior to populating a data structure for the 
person name with the any person centric data, building the data structure having data 
properties corresponding to person-centric data obtainable from the one or more data 
sources, Agassi teaches, in column 13, line 68 through column 14, line 21 , a pagination 
that builds the data structure prior to being displayed. , 

1 5. With regard to claim 1 3, which teaches if the one or more data sources do not 
contain person-centric data matching unique identifying information associated with the 
person name, querying a contacts database for an alternate unique identifying 
information associated with the person name and passing the alternate unique 
identifying information associated with the person name to the one or more data 
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sources for obtaining person-centric data for the alternate electronic mail address, 
Agassi teaches, in column 6, lines 1-33 and in figure 1 , first testing for the provided 
metadata on the databases, then a meta data enhancer may be used to further 
enhance the article by providing content metadata (or additional content metadata if 
some content metadata already exists). 

16. With regard to claim 14, which teaches prior to providing a graphical user 
interface for displaying the person-centric data adjacent to the person name in the 
electronic document, further comprising: obtaining one or more name-centric action for 
application to the person name; and populating the data structure for the person name 
with the one or more name-centric action, Agassi teaches, in column 9, line 25 through 
column 10, line 6, retrieving and providing to the user name specific actions such as 
allowing a user to contact another user. 

17. With regard to claim 15, which teaches prior to providing a graphical user 
interface for displaying the person-centric data, labeling the person name in the 
electronic document to indicate available functionality, Agassi teaches, in column 9, 
lines 44-55, labeling the discussion objects. 

18. With regard to claim 16, which teaches providing an icon in the electronic 
document adjacent to the person name for selectively displaying the graphical user 
interface, Agassi teaches, in column 9, lines 44-55, labeling the discussion objects for 
selection. IBO to provide a button to signify discussion objects. OBM this provides the 
user with a visual indication of a selectable discussion objects. 



Application/Control Number: 10/606,578 Page 9 

Art Unit: 2173 

19. With regard to claim 19, which teaches the person-centric data includes office 
location information for the person name, Agassi teaches, in column 9, line 26 through ■ 
column 10, line 6 and in figure 4, returning person related information such as a 
location. 

20. With regard to claim 20, which teaches the person-centric data includes 
telephone numbers for the person name, Agassi teaches, in column 9, line 26 through 
column 10, line 6 and in figure 4, returning person related information such as a phone 
number. 

21. With regard to claim 21, which teaches the person-centric data includes 
information related to additional person names associated with the person name, 
Agassi teaches, in column 9, line 26-43, a system that discovers discussion objects 
(which include names) and generate related items (which can include names) that can 
further be evaluated for related information (see column 10, lines 37-41). Agassi . 
further teaches, in column 5, lines 28-64, information sources storing individual's 
personal contact information. Burkey further teaches, in paragraph 174 and in figure 

1 1 , person related data including the persons other personal contacts. 

22. With regard to claim 22, which teaches the one or more data sources includes a 
contacts database, Agassi teaches, in column 5, lines 28-64, information sources 
storing individuals personal contact information. 

23. With regard to claim 23, which teaches the one or more data sources includes an 
instant messaging database, Agassi teaches, in column 10, lines 2-6, a messaging 
provision. 
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24. With regard to claim 24, which teaches the one or more data sources includes a 
distributed computing environment directory services database, Agassi teaches, in 
column 9, line 26-43, a system that discovers discussion objects (which include names) 
and generate related items (which can include names) that can further be evaluated for 
related information (see column 10, lines 37-41). Agassi further teaches, in column 5, 
lines 28-64, information sources storing individual's personal contact information. 
Burkey further teaches, in paragraph 174 and in figure 11, person related data including 
the persons other personal contacts. 

25. With regard to claim 26, which teaches a computer readable medium containing 
computer readable instructions which when executed by a computer perform a method 
for aggregating person-centric information for displaying in a user interface, comprising: 
parsing an electronic document for a electronic mail address associated with a person 
name, Agassi teaches, in column 6, lines 1-9 and in column 9, line 26 through column 

1 0, line 6, a system for gaining person related content regarding a piece of text 
(discussion object 355, "Geroge Simmons") found in a document. With regard to claim 

26. which further teaches passing the select text to one or more data sources containing 
person-centric data; at one or more data sources, obtaining any person-centric data . 
associated with the person name, Agassi teaches, in column 6, lines 26-33, in column 

9, line 26 through column 10, line 6, and in figures 1 and 5, a "supplemental content 
selector" [125] that gathers information pertaining to the "discussion objects" from 
"information sources" [110 and/or 135]. With regard to claim 26, which further teaches 
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populating data structure for the person name with any person-centric data obtained at 
the one or more data sources; and providing a graphical user interface for displaying the 
person-centric data adjacent to he person name in the electronic document, Agassi 
teaches, in column 7, lines 49-58, column 9, line 50 through column 10, line 6, and 
figures 4 and 5, a "pagination engine" that collects the supplemental content related 
information and prepares it for display on the graphical user interface adjacent to the 
persons name. With regard to claim 26, which further teaches labeling the person 
name in the electronic document to indicate available functionality upon user selection 
of the labeled person name, providing a graphical user interface for displaying the 
person-centric data adjacent to the person name in the electronic document, Agassi 
teaches, in column 9, lines 44-55, labeling the discussion objects for selection. 

- Though Agassi teaches finding a persons name in an electronic document (see 
column 6, lines 1-9 and in 9, line 26 through column 10, line 6), Agassi, however, 
doesn't explicitly teach parsing an electronic document to find a electronic mail address 
associated with a persons name or the highlighted text being selectable to reveal the 
context related content. Burkey teaches a system that gathers related content to select 
elements (participants listed) in an electronic document and provides the supplemental 
information from various sources to the user (see paragraphs 6 and 174), similar to that 
of Agassi, but further specifically teaches parsing the original electronic document to 
reveal relevant elements, including email address, to gain further information on. The 
supplemental information retrievable by user selection of a link imbedded in the 
scanned document (see paragraphs 6). It would have been obvious to one of ordinary 
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skill in the art, having the teachings of Agassi and Burkey before him at the time the 
invention was made to modify the context sensitive content providing systems of Agassi 
to use parsing to reveal important objects (including email) in the text, and to provide 
the additional content upon selection of a link imbedded in the scanned document, as in 
Burkey. One would have been motivated to make such a combination because this 
provides an art recognized efficient means for breaking down and analyzing text to 
detect relevant objects. Furthermore, selection of an highlighted item in a body of text is 
an art recognized efficient technique for revealing additional information about the 
element. 

26. With regard to claim 27, which teaches if no email address is associated with the 
person name in the electronic document, recognizing the person name form text or data 
in which the person name is included: passing the recognized person name to a 
contacts database, and obtaining unique identifying information for the person name, 
and obtaining the email address from a context database, Agassi teaches, in column 6, 
lines 1-9 and 20-33, if no content metadata information exists for the text using a 
metadata enhancer to examine and determine metadata content, and subsequently 
checking the information sources for associated content. Agassi teaches, in column 9, 
line 26 through column 10, line 6 and in figure 4, returning person related information 
such email address. 

27. With regard to claim 28, which teaches if the one or more data sources do not 
contain person-centric data matching the email address, querying a contacts database 
for an alternate email address associated with the person name; and passing the 



Application/Control Number: 10/606,578 Page 13 

Art Unit: 2173 

alternate email address associated with the person name to the one or more data 
sources for obtaining person-centric data for the alternate electronic mail address, 
Agassi teaches, in column 6, lines 1-33 and in figure 1, first testing for the provided 
metadata on the databases, then a meta data enhancer may be used to further 
enhance the article by providing content metadata (or additional content metadata if 
some content metadata already exists). 

28. With regard to claim 29, which teaches prior to populating a data structure for the 
person name with the any person centric data, building the data structure having data 
properties corresponding to person-centric data obtainable from the one or more data 
sources, Agassi teaches, in column 13, line 68 through column 14, line 21, a pagination 
that builds the data structure prior to being displayed. 

29. With regard to claim 30, which teaches displaying one or more name-centric 
actions in the graphical user interface, Agassi teaches, in paragraph 9, line 25 through 
column 10, line 6, retrieving and providing to the user name specific actions such as 
allowing a user to contact the user. 

30. With regard to claim 31 , which teaches prior to providing a graphical user 
interface for displaying the person-centric data adjacent to the person name in the 
electronic document, further comprising: obtaining one or more name-centric action for 
application to the person name; and populating the data structure for the person name 
with the one or more name-centric action, Agassi teaches, in column 9, line 25 through 
column 10, line 6, retrieving and providing to the user name specific actions such as 
allowing a user to contact another user. 
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31. With regard to claim 32, which teaches providing an icon in the electronic 
document adjacent to the person name for selectively displaying the graphical user 
interface, Agassi teaches, in column 9, lines 44-55, labeling the discussion objects for 
selection. IBO to provide a button to signify discussion objects. OBM this provides the 
user with a visual indication of a selectable discussion objects. 

32. With regard to claim 34, which teaches a system for aggregating person-centric 
information for displaying in a user interface, comprising: a computer operative to 
operate on ore more applications program modules and to display one or more 
electronic documents and graphical user interfaces, an application program operative t 
receive text or data in an electronic document; a persona menu application operative to 
parsing an electronic document for a person name, Agassi teaches, in column 6, lines 
1-9 and in column 9, line 26 through column 10, line 6, a system for gaining person 
related content regarding a piece of text (discussion object 355, "Geroge Simmons") 
found in a document. Agassi further teaches, in column 6, lines 26-33, in column 9, line 
26 through column 10, line 6, and in figures 1 and 5, a "supplemental content selector" 
[125] that gathers information pertaining to the "discussion objects" from "information 
sources" [110 and/or 1 35]. Agassi further teaches a "supplemental content selector" 
[125] application that collaborates with a "user preference data base" [615] to query the 
"information sources" [110 and 135] for obtaining person-centric data (see column 10, 
lines 36-41 and figures 5 and 6). With regard to claim 34, which further teaches passing 
the select text to one or more data sources containing person-centric data; at one or 
more data sources, obtaining any person-centric data associated with the person name, 
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Agassi teaches, in column 6, lines 26-33, in column 9, line 26 through column 10, line 6, 
and in figures 1 and 5, a "supplemental content selector" [125] that gathers information 
pertaining to the "discussion objects" from "information sources" [110 and/or 135]. With 
regard to claim 34, which further teaches populating data structure for the person name 
with any person-centric data obtained at the one or more data sources; and providing a 
graphical user interface for displaying the person-centric data adjacent to he person 
name in the electronic document, Agassi teaches, in column 7, lines 49-58, column 9, 
line 50 through column 10, line 6, and figures 4 and 5, a "pagination engine" that 
collects the supplemental content related information and prepares it for display on the 
graphical user interface adjacent to the persons name. With regard to claim 34, which 
further teaches labeling the person name in the electronic document to indicate 
available functionality upon user selection of the labeled person name, providing a 
graphical user interface for displaying the person-centric data adjacent to the person 
name in the electronic document, Agassi teaches, in column 9, lines 44-55, labeling the 
discussion objects for selection. 

Though Agassi teaches finding a persons name in an electronic document (see 
column 6, lines 1-9 and in 9, line 26 through column 10, line 6), Agassi, however, 
doesn't explicitly teach parsing an electronic document to find a persons name or the 
highlighted text being selectable to reveal the context related content. Burkey teaches a 
system that gathers related content to select elements (participants listed) in an 
electronic document and provides the supplemental information from various sources to 
the user (see paragraphs 6 and 1 74), similar to that of Agassi, but further specifically 
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teaches parsing the original electronic document to reveal relevant elements to gain 
further information on. The supplemental information retrievable by user selection of a 
link imbedded in the scanned document (see paragraphs 6). It would have been 
obvious to one of ordinary skill in the art, having the teachings of Agassi and Burkey 
before him at the time the invention was made to modify the context sensitive content 
providing system of Agassi, to use parsing to reveal important objects (including email) 
in the text, and to provide the additional content upon selection of a link imbedded in the 
scanned document, as did Burkey. One would have been motivated to make such a 
combination because this provides an art recognized efficient means for breaking down 
and analyzing text to detect relevant objects. Furthermore, selection of an highlighted 
item in a body of text is an art recognized efficient technique for revealing additional 
information about the element. 

33. With regard to claim 35, which teaches to recognize a person name from text or 
data in which a person name is included, if no email address is associated with the 
person name in the electronic document, recognizing the person name form text or data 
in which the person name is included: passing the recognized person name to a 
contacts database, and obtaining unique identifying information for the person name, 
Agassi teaches, in column 6, lines 1-9 and 20-33, first recognize meta data, if no 
content metadata information exists for the text using a metadata enhancer to examine 
and determine metadata content, and subsequently checking the information sources 
for associated content. 
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34. With regard to claim 36, which teaches if the one or more data sources do not 
contain person-centric data matching email address associated with the person name, 
querying a contacts database for an alternate unique identifying information associated 
with the person name and passing the alternate unique identifying information 
associated with the person name to the one or more data sources for obtaining person- 
centric data for the alternate electronic mail address, Agassi teaches, in column 6, lines 
1-33 and in figure 1, first testing for the provided metadata on the databases, then a 
meta data enhancer may be used to further enhance the article by providing content 
metadata (or additional content metadata if some content metadata already exists). 

35. With regard to claim 37, which teaches prior to populating a data structure for the 
person name with the any person centric data, building the data structure having data 
properties corresponding to person-centric data obtainable from the one or more data 
sources, Agassi teaches, in column 13, line 68 through column 14, line 21, a pagination 
that builds the data structure prior to being displayed. 

36. With regard to claim 38, which teaches obtaining one or more name-centric 
action for application to the person name; and populating the data structure for the 
person name with the one or more name-centric action, and displaying one or more 
name centric actions, Agassi teaches, in column 9, line 25 through column 10, line 6, 
retrieving and providing to the user name specific actions such as allowing a user to 
contact another user. 

37. With regard to claim 39, which teaches providing an icon in the electronic 

' document adjacent to the person name for selectively displaying the graphical user 
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interface, Agassi teaches, in column 9, lines 44-55, labeling the discussion objects for 
selection. IBO to provide a button to signify discussion objects. OBM this provides the 
user with a visual indication of a selectable discussion objects. 

38. With regard to claim 42, which teaches the person-centric data includes office 
location information for the person name, Agassi teaches, in column 9, line 26 through 
column 10, line 6 and in figure 4, returning person related information such as a 
location. 

39. With regard to claim 43, which teaches the person-centric data includes 
telephone numbers for the person name, Agassi teaches, in column 9, line 26 through 
column 10, line 6 and in figure 4, returning person related information such as a phone 
number. 

40. With regard to claim 44, which teaches the person-centric data includes 
information related to additional person names associated with the person name, 
Agassi teaches, in column 9, line 26-43, a system that discovers discussion objects 
(which include names) and generate related items (which can include names) that can 
further be evaluated for related information (see column 10, lines 37-41). Agassi 
further teaches, in column 5, lines 28-64, information sources storing individual's 
personal contact information. Burkey further teaches, in paragraph 174 and in figure 

1 1 , person related data including the persons other personal contacts. 

41 . With regard to claim 45, which teaches the one or more data sources includes a 
contacts database, Agassi teaches, in column 5, lines 28-64, information sources 
storing individuals personal contact information. 
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42. With regard to claim 46, which teaches the one or more data sources includes an 
instant messaging database, Agassi teaches, in column 10, lines 2-6, a messaging 
provision. 

43. With regard to claim 47, which teaches the one or more data sources includes a 
distributed computing environment directory services database, Agassi teaches, in 
column 9, line 26-43, a system that discovers discussion objects (which include names) 
and generate related items (which can include names) that can further be evaluated for 
related information (see column 10, lines 37-41). Agassi further teaches, in column 5, 
lines 28-64, information sources storing individual's personal contact information. 
Burkey further teaches, in paragraph 174 and in figure 11, person related data including 
the persons other personal contacts. 

44. With regard to claim 49, which teaches obtaining unique identifying information 
including any data associated with the person name that may be used to identify the 
person name, Agassi teaches, in paragraph 2, lines 22-33, column 6, lines 1-9, and 
paragraph 9, line 25 through column 10, line 6, the system using metadata to identify 
and link name elements to additional content. 

45. With regard to claim 50, which teaches obtaining unique identifying information 
includes an electronic mail address for the person name, Agassi teaches, in column 5, 
line 60-64 and figure 4, the retrieved information comprising a linked email address. 
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46. Claims 17, 18, 25, 33, 40, 41, and 48 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Agassi, Burkey, and Grossman et al., Pub. No.: US 
2004/0119761, hereinafter Grossman. 

47. With regard to claims 17, 33, and 40, though Agassi and Burkey teach finding a 
persons name in an electronic document, and gathering contact information pertaining 
to the person from information sources (see Agassi column 6, lines 26-33, in column 9, 
line 26 through column 10, line 6, and in figures 1 and 5). Agassi and Burkey, however 
don't specifically teach the person-centric data includes online/offline status for the 
person name. Grossman teaches a system for retrieving contact information specific to 
a person from local or remote contact databases (see paragraphs 13-15), similar to that 
of Agassi and Burkey, but further teaches the contact information including 
online/offline status (see paragraph 15). It would have been obvious to one of ordinary 
skill in the art, having the teachings of Agassi, Burkey, and Grossman before him at the 
time the invention was made to modify contact information retrieval systems of Agassi 
and Burkey to gather online/offline user status, as did Grossman. One would have 
been motivated to make such a combination because the user online/offline status is 
another useful piece of information to have when scheduling meetings and/or contacting 
of users as is done in the systems of Agassi and Burkey. 

48. With regard to claims 18, 25, 41, and 48, though Agassi and Burkey teach finding 
a persons name in an electronic document, and gathering contact information pertaining 
.to the person from information sources (see Agassi column 6, lines 26-33, in column 9, 
line 26 through column 10, line 6, and in figures 1 and 5). Agassi and Burkey, however 
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don't specifically teach the person-centric data includes free/busy status information for 
the person name. Grossman teaches a system for retrieving contact information 
specific to a person from local or remote contact databases (see paragraphs 13-15), 
similar to that of Agassi and Burkey, but further teaches the contact information 
including free/busy status (see paragraph 42). It would have been obvious to one of 
ordinary skill in the art, having the teachings of Agassi, Burkey, and Grossman before 
him at the time the invention was made to modify contact information retrieval systems 
of Agassi and Burkey to gather free/busy user status, as did Grossman. One would 
have been motivated to make such a combination because the user free/busy status is 
another useful piece of information to have when scheduling meetings and/or contacting 
of users as is done in the systems of Agassi and Burkey. 



Conclusion 

49. The prior art made of record on form PTO-892 and not relied upon is considered 
pertinent to applicant's disclosure. Applicant is required under 37 C.F.R. § 1.111(c) to 
consider these references fully when responding to this action. The documents cited 
therein teach systems that provide additional information to a documents context. 

50. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dennis G. Bonshock whose telephone number is (571) 
272-4047. The examiner can normally be reached on Monday - Friday, 6:30 a.m. - 4:00 
p.m. 
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51 . If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine Kincaid can be reached on (571) 272-4063. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

52. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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